
The AP Files: Uncovering the 
Secrets of the WaveWorks 
Invoice Lifecycle



Our Purpose 
Today

• Participants will gain a better understanding of 
what happens behind the scenes after a 
purchase order is created, how invoices move 
through the system, and how to effectively 
respond to common vendor payment questions.

• Provide WaveWorks users with an overview of 
the lifecycle process for requisitions and 
invoices.

• Allow users to ask their Questions during our 
Q&A



Learning Objectives 
This course will walk through the invoice 
lifecycle – from requisition, submission, 
receipt matching, and final payment.  

At the end of the course participants will 
be able to:

Identify the status of an invoice

Recognize common causes of payment 
delays

Determine when and how to follow up 
or escalate an issue













Accessing the  
Order Life Cycle



Checking the 
Status of an 

Invoice



Checking the 
Payment Status 

of an Invoice



Checking the 
Payment Status 

of an Invoice











Additional Resources

For more information, 
resources, or support: 

• Visit the WaveWorks 
website at
https://coo.tulane.edu/
waveworks/erp-support

https://coo.tulane.edu/waveworks/erp-support
https://coo.tulane.edu/waveworks/erp-support
https://coo.tulane.edu/waveworks/erp-support
https://coo.tulane.edu/waveworks/erp-support


Q&A / Discussion



Questions?
waveworks@tulane.edu
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